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How can a city promote the use of public transportation?
Introduction
Transports systems is a necessity in human lives. People need to access different places for varied reasons ranging from basic recreation to business operations. Due to the ever rising living standards people tend to opt for private means of transport which are perceived to be faster and convenient compared to public means of transport. Others even own fleets of cars just for prestige purposes. This increases the capacity of vehicles on roads which can only accommodate cars to a certain limit beyond which transport related problems emerges (Cascetta & Cartenì, 2014). People over ages have shifted their preference from public means of transport without considering its repercussions. Therefore, the government is charged with the responsibility of ensuring that public transport is utilized enough as compared to the private ones.
Thesis Statement
Increase usage of private means of transport has over time increase problems related to road network and the environment. Congestion and environmental pollution are the major results of the increased rates of private means of transport. This calls for proper management of any city municipal council to ensure that its public transport system is sustainable enough to accommodate old users and attract new ones. However, meeting the standards of a sustainable public transport system is very hard. According to Cascetta and Carteni, it can only be achieved through proper planning and maintenance (2014). Additionally, changing the perception of individuals is quite hard since they have different preferences which need specific supplies. Also meeting the different needs of users at the same time is very hard since they have varied wants and reasons for using the shared transport systems. 
Significance of the Problem
People tend to prefer good or comfortable things over stressful ones. Public transport sector is no exception. The rapid shift to private transport systems is attributed to the short comings of the public transport systems (Glaeser, Kahn & Rappaport, 2008). This disadvantages pushes away users who therefore, opt to use private transport systems which are more reliable and efficient as compared to the public ones.
One of the major problems of the public transport system is the quality of services offered. Often, transport users in the public sector are not availed with quality services (Glaeser et al., 2008). Research shows that touts go the extent of abusing or shaming passengers over minor disagreements. Public transport operators tend to be ruthless which detours people from using them. 
Public transport sector also has limited number of services which is offered to passengers. Therefore, the needs of the consumers are not entirely satisfied. Consumers are forced to seek other alternative ways of navigation and mostly they fall for private mode of transportation (Glaeser et al., 2008). With time, this has increases the number of vehicles on the road with their related problems such as traffic jam and high rate of accidents occurrence. 
Public transport systems are also relatively slow in nature. Due to the less supervision, operators tend to drag a lot since they have nothing to lose. They offer services at their pleasure which annoys majority of the passengers (Glaeser et al., 2008). Due to the slowness of the transport services, it is almost impossible to transport highly perishable products or those that have high emergency. Potential customers shun away from using public means of transport since they are perceived unreliable.
Public transport system follow a predetermined routine every day. Both trains and buses used follow the assigned route. This makes them so rigid due to the fact that they cannot access areas where they are not prescribed to (Glaeser et al., 2008). Passengers are therefore forces to connect using other means to their desired destinations. This is very inconvenient and tiresome which makes some of the passengers opt to use private transport means.
Public transport system space is so limited. Due to their relatively cheap prices, passengers tend to be many. As a results passengers encounter inappropriate errands while on board which can be so annoying (Glaeser et al., 2008). Due to the very limited space, theft or pilferage becomes a common thing amongst the passengers. Additionally, the limited space has less provision for transportation of products that need special care. This curtails the mobility of most of the passengers. 
There is no privacy in public transport systems. Passengers have no private space due to the fact that they are overcrowded. One cannot control the extent to which the material he/she is reading is accessible to the next person. Therefore, nosy people can peep into one’s private information. Talking over the phone can be at times uncomfortable especially when confidential or private messages are to be relayed. 
It can be also be very inconvenient to use public transport systems. This is due to the fact that one has to fit into the schedule set by the operators. Passenger therefore, have to alter their plans and make sure that they are at the picking station on time in order to catch their bus or train. Additionally, due to the limited space and congestion present in such facilities, communicable diseases can be easily transmitted (Glaeser et al., 2008). As a result individuals try to avoid them at any cost making them opt to use private transport systems. 
Recommendation 
To make people prefer public transport systems various changes need to be done to improve on the shortcomings within. According to Neff and Dickens, this changes need to be planned and executed properly in order to yield positive results (2016). Municipal councils in charge of cities much be first equipped with qualified personnel who can be able to control and direct the public transport systems present effectively. 
In order to promote public transport systems, the government has to ensure that the terminals are situated at prime locations which have relatively high demand. If carefully located, people will utilize them more than how they use private means of transport. The plan should capture important places and cities promoting their accessibility (Neff and Dickens, 2016). This ensures that people reach their desired destination regardless the distance. Through such diversification the boring routine followed by passengers will be broken attracting more of the residence to use these public transport utilities. 
Service providers also need to ensure that they provide a clean environment to the passengers. This helps in avoiding the spread of diseases amongst the customers of this public utility. It also increases the comfort passengers get while on board (Neff and Dickens, 2016). Additionally, the service providers need to ensure that they deliver products and assistance in a friendlier manner. This aids in retaining and attracting more customers to use public means of transports.  
Cheap commodities or services attracts many consumers. Therefore, the responsible parties of public transport system need to be ensure that their prices are relatively fair. If cheap prices are combined with comfort, many people will get attracted to the public transport system (Neff and Dickens, 2016). The managing team needs to endure that the services are rendered frequency and continuously. This is to ensure that customers get access to the services they require when they need them.
Technology plays a great role in the transport sector in terms of improvement of quality. The public transport system needs to therefore, employ new technics in order to ensure that consumers are availed with the best services ever (Neff and Dickens, 2016). For instance screen displays should be placed showing the expected arrival and departure time. If possible, notifications are to be made on mobile phones to make frequent users ware about important information. 
Lastly, proper marketing is critical. This enable the sector to attract new consumers while at the same time luring the old ones to stick with them. While marketing, it good to ensure that the most important aspects of the public transport systems are captured. This characteristics helps in selling the products and services offered within the public transport system (Neff and Dickens, 2016). Discounts can also be offered as an incentive to lure people into using public means of transport. 
Conclusion
Public transport sector being a diverse and complicated sector, emphasis has to be made in order ensure that its shortcomings are catered for effectively. Sustainability should be the driving force of the public transport systems, to ensure that both the needs of the present and future generation are taken care of. The solution to the problems are to be customized in order to curb the shortcomings within the public transport systems. This topic is of great relevance since it highlights on the deteriorating factors of the public sector which gives insight on areas where one can focus on in order to improve the efficiency of public transports systems. 
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